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ABOUT BSDI CALL CENTER SEMINAR HELD AT BSDI
“Bangladesh, the next emerging place for call center business”-speaker at the seminar

In the year 2002, Bangladesh Skill
Development Institute (BSDI)
came in light with the platform of
Daffodil Education Network. In
the short span of time BSDI has

Recently, Bangladesh Skill Development Institute
(BSDI) organized a seminar on Prospects &
Opportunities in Call Center at Daffodil International
University Auditorium. The Chief Guest of the Seminar
was Mr. Mohammad Nuruzzaman, the Director of
BSDI and Ms. Sayra Saha-the Consultant of Addvalue
India was the Keynote Speaker. Among others, Mr.
Altaf Hossain, the CEO of Daffodil Online Ltd. and Mr.
Mehedi H Zulfikar, the COO of Unicom International
was the Speaker of the event. Mr. KM Hasan Ripon,
the Deputy Director of BSDI was the Chairperson of the
Seminar. A brief guidelines and description was given

already proved itself as an
“Excellence” in providing IT,
Business & Management
training. It was possible for
maintaining  strong  quality
control procedure through the

experienced faculty &

Management team. BSDI :
provides those qualifications on the present job market & opportunities of Call Center. The program ended with the live question &
which are essential for today’s answer sessions. More than 300 students and professionals attended the seminar. It may be mention here
competitive job world. The that BSDI is offering a special training program on Call Center since May 2008 with the collaboration with
suEgess of dhe medie @m be india’s number one call center training institute Addvalue Training Solution.

easily marked by its student’s

PR EFFECTIVE TRAINING AND QUALITY EDUCATION MAKE A STUDENT
market which has brought it in a FIT FOR THE JOB MARKET-SABUR KHAN AT OPEN DAY

prestigious platform where BSDI On 11th January-2009, the orientation program of
is standing today. BSDI is Diploma Engineering students of Bangladesh Skill
working with the vision to Development Institute, 2008-09 session under
develop the human resources of Bangladesh Technical Education Board was held at the
Bangladesh through hands on Daffodil International University Auditorium. The
training. fresher of the institute was received in a pleasant
moment, where BSDI students, guardians,
management & faulty staffs were present. The students
were given an in-depth knowledge on the rules and
raise the socio-economic regulations of the institute. The Chairman of BSDI &
condition of the country with Daffodil Group, Mr. Md. Sabur Khan was present at
enhanced capability, dignity and the occasion as the chief guest and Mohammad

developing the skills of the
peoples of the country so that
contribute to the National

MISSION STATEMENT

The mission of the institute is to

Nuruzzaman, the Principal of BSDI and Ex Principal of Dhaka Polytechnic Institute, Mr. Azharul Islam
was present at the occasion as the special guest. The program was chaired by the Deputy Director of
the institute, Mr. KM Hasan Ripon. Mr. Md. Sabur Khan advised all students to concentrate on their
study and also to become careful in career building. Mr. Mohammad Nuruzzaman also expressed the
DEPARTMENTS importance of moral education besides academic study. Mr. KM Hasan Ripon highlighted on the

Economy.

chronological success of BSDI in providing international standard qualification and job
+%* PRIVATE POLYTECHNIC related professional courses.
+» HOTEL MANAGEMENT
< CALL CENTER BSDI SIGNED AN AGREEMENT WITH SAFT INDIA

+* FASHION, ART & INTERIOR
DESIGN

«* BUSINESS & LANGUAGE

** INFORMATION TECHNOLOGY

++ CUSTOMIZED CORP. TRAINING

Bangladesh Skill Development Institute (BSDI) has signed an
agreement with renowned fashion institute of India School of
Fashion & Arts (SAFT). The agreement was signed in Delhi,
India. Mr. Mohammad Nuruzzaman, Director of BSDI and Mr.

Avinash Sinha, Director of SAFT signed in the agreement for

KEY MANAGEMENT their respective organization. Mr. K. M. Hasan Ripon, the

MD. SABUR KHAN Deputy Director of BSDI was present at the occasion. Under this

Chairman

MOHAMMAD NURUZZAMAN
Director

DR. MD. FOKHRAY HOSSAIN The admission will be started from 1st March of 2009. The course materials and student manuals will

agreement BSDI will conduct fashion courses in affiliation with.

SAFT and student will get certificate from SAFT institute after the successful completion of the course.

G eecenilsad be provided from the awarding board and SAFT will maintain the quality control procedure
K'M HASAN RIPON

Deputy Director
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LINKS & PARTNERSHIPS

Daffodil Foundation Declared 75% Scholarship on
ocational Training for Youths

To develop the unprivileged and unemployed youth of the
country by providing technical education and to convert
them into skilled workforce, Daffodil Foundation introduced
and funding on a special project on “Vocational Training for
Youth” since 2003. BSDI has successfully completed 9%
phases under this scholarship project and in the 9% phase
Daffodil Foundation trained more than 2500 unprivileged
and unemployed youth of the country. Bangladesh Skill
Development Institute (BSDI) is working in this project as an
official training partner from the first phase. This year
Daffodil Foundation announced its 10% phase of the
scholarship scheme. In this phase Daffodil Foundation will
give 75% scholarship on the various courses analyzing the job
market. The courses are Basic Computer Application (Three
Months), Graphics Design and Multimedia (Six Months),
Hospitality ~ Catering &  Cooking  (Six =~ Months),
General/Spoken English (Three Months), Call Center (Three
Months). The application deadline is 25" February 2009.

+* Bangladesh Technical
Education Board (BTEB), BD

% Corporation of Executives and
Administrators (CEA), UK

+ International Innovative
College (IIC), Malaysia

% Addvalue Training Solution
(ATS), India

¢ School of Arts and Fashion
Technology (SAFT), India

PROGRAM OFFERS

PRIVATE POLYTECHNIC

+* Diploma in Telecomm Engr.

+* Diploma in Computer Engr.

HOTEL MANAGEMENT

+* International Diploma in Hotel
Management

“ Hospitality, Catering &
Cooking

+ Food & Beverage Production

+ Food & Beverage Service

CALL CENTER

+ Certified Call Center
Professional Training

+ Certified Call Center Team
Leader Training

FASHION, ART & INTERIOR

Pk AR The
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Daffodil Education Network Annual Picnic Held at Kanchon, Rupganj on 29 January 09

Annual

BSDI started admission procedures|
of Hotel Management Diploma
Bangladesh Skill Development Institute
(BSDI) started the admission procedures of
Hotel Diploma from 1%
February 2009 and it will be opened till 28
February 2009. Currently BSDI is offering 1

in Hotel
Hospitality,

Management

year International Diploma
(16t Batch),

Catering & Cooking, Food & Beverage

Management

Production, Food & Beverage Service, Front
Office

Operation. It may be mention here that

Management, Housekeeping
BSDI is conducting Hotel Management
related programs since 2003 and many of
our students are doing jobs in reputed local

& International hotels.

Picnic of Daffodil Education

Network was held on 29th January in Pond
Garden, Rupganj of Narayanganj district. More
than thousands of students, staff & faculty

members of eight educational concerns under

+ Diploma in Fashion Design & Daffodil Education Network, ie, Daffodil
ey ledinleg) Institute of IT (DIIT), Bangladesh Skill
+* Diploma in Textile Design &
pomamiediereign® W | N Development  Institute  (BSDI),  Daffodil
Technology
+ Diploma in Apparel International College (DIC), Daffodil

Merchandising
+ Diploma in Interior Designing
BUSINESS & LANGUAGE

% General English

% Business English and
Communication

«»*» Report Writing Skills

<+ Business Etiquette & Grooming

% Stress/HR/Personnel Mgt.

*» Korean Language, German
Language, Japanese Language

IT Programs

+ Diplomain IT

+ Diploma in Web and Ecommerce

+» Diploma in Computer Hardware
and Electronics

¢ Graphics Design & Multimedia

Ex- Principal of Dhaka Polytechnic
Institute joined at BSDI

Former Principal of  Dhaka
CORPORATE TRAINING Polytechnic Institute Mr. Azharul organize a special
Beside the regular training BSDI also Islam joined at BSDI from 1st

provide customized corporate level February 2009 as an Academic
training on Business and IT skills for

International School (DIC), Daffodil Grameen

IT Education Ltd. (DGITEL), Daffodil International Professional Training Institute (DIPTI) and Daffodil
Technokids took part in the Picnic. The Chairman of Daffodil Education Network & Daffodil Group,
Mr. Md. Sabur Khan along with his family attended the Picnic and Mr. Mohammad Nuruzzaman, the
Executive Director also present at the occasion. Among others, the Chief of all Education Concerns were
also present at the Picnic. The Chief Guest of the event conveyed his gratitude in his speech and
advised the students to concentrate on their study. A grand cultural program was arranged at the event
where close up 1 star & DIIT student, Mehrab performed with his band. The journey started from DIIT
Dhanmondi campus at 8:00am with 13 Buses, 3 Micro buses & 2 private cars and ended up at 8:00pm.

The Convener of the event was Mr. KM Hasan Ripon, Deputy Director, BSDI.

BSDI Called for a special seminar on Hotel
Management-Registration is on

Bangladesh Skill Development Institute (BSDI) is going to

seminar on “Career Prospects and

Opportunities in Hotel Management Industry in Bangladesh” on
5th March 2009 at Daffodil International University Auditorium.

the professional.

Some valued Clients are: FAO,
CARE, Save the Children, SCB,
Katalyst, BAT, Islami Bank, NTV,
Channel ONE, One Bank, COATS,
ZTE, WHO, ILO, Netherlands
Embassy and many more

Advisor. Mr. Azhar has also worked
in many Govt. polytechnic institutes.
At BSDI he is responsible for all
quality control procedures of its

education system.

Seminar will be started from 3:00PM and it will continue till
5:00PM. The Hotel Management industry leader, renowned
educationist, entrepreneurs of different hotel will be present at
the occasion as the speaker. The registration is going on to
participate in the seminar. Professionals and University students

can ioin this seminar.
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